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RETURN FORM
IMPORTANT:  Please use care when packing the item for shipment -- return it to us the way you received it.  Surround fragile items with fill, enclose them back into any protective covering or box that was included when you received it, repack it securely to prevent any damage, and return via insured Fedex Ground, UPS or USPS.  As a brick and mortar store would not accept a broken item for return, we cannot either.

· If the returned item is damaged in transit despite proper packaging (it happens), an insurance claim must be filed with the shipper as we will not issue a credit or refund for damaged goods. 

· If an item is improperly packed and damage occurs, we will not issue a credit, and will contact you to see if you want the item returned to you at your cost.    

Item must be returned in its original packaging in saleable condition within 30 days for a full refund of your purchase price, less any shipping charges. After 30 days, a merchandise credit will be issued. Custom, personalized, or special orders are not returnable. These can include Fabrice prints, personalized coasters and other items.  If you have a question, contact us before returning or see our website Help Desk for more details, as you will not receive a credit for an unauthorized return.

For all returns, Please complete:

Your Name: ____________________________________
  Order #:  ___________________

	Item #
	Item Name
	Reason for return

	
	
	

	
	
	

	
	
	


Complete the section below only to request an exchange.  If additional charges are required, complete the credit card information as well.

(Circle)  V  MC  AMX  DIS  #__________________________ Exp________ Security Code_____
	Item #
	Item Name (include color or size options if applicable)
	Quantity
	Price

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	Subtotal
	


Signature: ______________________________________

